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on Sunday, July 18, 2021, ZzZoom Video Communications, Inc., announced 1its intent to
acquire Five9, Inc. Both of these cloud computing stocks are currently held in the BvVP
Nasdag Emerging Cloud Index (EMCLOUD), and this deal marks a continuation of M&A
activity in the cloud industry.

It’s an all-stock transaction worth $14.7 billion in which Five9 shareholders will
receive 0.5533 shares of zoom for each share of Five9 owned. The implied deal price per
share 1is $200.28, representing a 13% premium relative to Five9’s closing price on
Friday, 3July 16, of $177.60. The premium is on the Tlower end of cloud acquisition
premiums, which we have been tracking within the dindex. Previously a total of 13
companies held within EMCLOUD have been acquired at premium deal multiples.

Most people are more familiar with Zoom than they are with Five9. During the CoOvID-19
pandemic, Zoom became a household name as 1its videoconferencing platform became one of
the default options to connect face-to-face with friends, family, colleagues and
clients.

zZoom’s growth strategy is to provide a platform for uUnified Communications as a Service
(“UcaasS”). In addition to the video platform zoom Meetings, the company also offers zZoom
Phone. Zzoom Phone 1is a private branch exchange (PBX), which serves as an internal
telephone network for enterprises—it’s what allows organizations to have a single phone
number with a multitude of extensions to private Tines instead of needing to maintain
and pay for multiple phone Tines. On top of this basic functionality, most PBX systems
also offer a wide range of other advanced features.

zZoom’s enterprise cloud phone system is different from an on-premise PBX system. An on-
premise solution requires equipment and hardware to be installed and run on-site where
the enterprise 1is Tlocated, but Zoom’s cloud-based system 1is managed off-site over the
Internet.

similarly, Five9 offers an entirely cloud-based customer service contact center system.
Its software solution enables organizations to engage with customers through both voice
and digital channels and serves as a replacement for Tegacy on-premise PBX phone systems
—the typical “push 1 for this, push 2 for that” when you call a company’s customer
service Tline.

Acquiring Five9 allows zoom to strengthen the Zzoom Phone offering by deepening its
capabilities and the relationship that zoom has with its enterprise clients. One unique
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synergy this acquisition creates is within the informational technology (IT) help desk
arena. An enterprise using the combined zoom and Five9 platform can troubleshoot
clients’ IT problems using screen sharing and screen control, rather than providing
voice directions over the phone.
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View the online version of this article here.
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Important Information

Marketing communications issued in the European Economic Area (“EEA”): This
document has been issued and approved by WisdomTree Ireland Limited, which is authorised
and regulated by the Central Bank of Ireland.

Marketing communications dssued in jurisdictions outside of the EEA: This
document has been qissued and approved by WisdomTree UK Limited, which 1is authorised and
regulated by the uUnited Kingdom Financial Conduct Authority.

wisdomTree 1Ireland Limited and WwisdomTree UK Limited are each referred to as
“WisdomTree” (as applicable). our cConflicts of Interest Policy and Inventory are
available on request.

For professional clients only. The information contained in this document is for
your general information only and 1is neither an offer for sale nor a
solicitation of an offer to buy securities or shares. This document should not
be used as the basis for any investment decision. Investments may go up or down
in value and you may lose some or all of the amount invested. Past performance
is not necessarily a guide to future performance. Any decision to invest should
be based on the information contained in the appropriate prospectus and after
seeking independent investment, tax and legal advice.

The application of regulations and tax 1laws can often lead to a number of
different interpretations. Any views or opinions expressed in this communication
represent the views of wisdomTree and should not be construed as regulatory, tax
or Tlegal advice. WisdomTree makes no warranty or representation as to the
accuracy of any of the views or opinions expressed in this communication. Any
decision to invest should be based on the information contained 1in the
appropriate prospectus and after seeking independent investment, tax and Tlegal
advice.

This document is not, and under no circumstances is to be construed as, an advertisement
or any other step in furtherance of a public offering of shares or securities in the
United States or any province or territory thereof. Neither this document nor any copy
hereof should be taken, transmitted or distributed (directly or 1indirectly) into the
United States.

Although wisdomTree endeavours to ensure the accuracy of the content 1in this document,
wisdomTree does not warrant or guarantee its accuracy or correctness. Where WwisdomTree
has expressed its own opinions related to product or market activity, these views may
change. Neither wisdomTree, nor any affiliate, nor any of their respective officers,
directors, partners, or employees accepts any liability whatsoever for any direct or
consequential Toss arising from any use of this document or its contents.
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